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“As a business owner, |
know you don’t have the
time to waste on technical
and operational issues.
That’s where we shine.
Call us and finally put an
end to your IT problems
forever.”

Steve Miller, CEO

RNS Real Estate: Network Security Saved by CIO Office’s
Involvement With An Office Relocation Project

Like many business owners, Robin Robins, is busy managing and
growing her business. What she, and other business owners, should
not be concerned with is the reliability and security of their
computer network. That is where CIO Office shines and why Robin
Robins is happy to tell others of her recent experience.

RNS Real Estate reached out to CIO Office when they needed to
relocate their office in Franklin, TN and their current IT provider did
not provide that service. As with every new client, CIO Office
started by conducting a network audit. During a network audit, one
of our senior technicians does a comprehensive examination of each
server and PC, as well as other network devises. After this data is
gathered, we summarize our finding in a customized Action Plan.
This service is worth at least $495 but we can provide it at no charge
as a way for you to get to know us at no risk to you.

It was during RNS Real Estate’s network audit, that we discovered
that they did not have a firewall in place...

“When we found out we didn’t have a
firewall in place, | was absolutely shocked
by that. As a business owner, | don’t have
time to check my network to make sure that
the firewall is set and anti-virus is up-to-
date. That is what | hire people to do. CIO
Office really saved our butt before
something happened. But in addition to
that, CIO Office just goes above and beyond
with their service. They are phenomenal!

-Robin Robins, President, RNS Real Estate

After completing their office relocation, RNS Real Estate has hired
us to provide comprehensive network support through our Tech
Advantage Plan. We are pleased to introduce them as our
customer spotlight this month. Call us today to schedule your
free network audit (615-301-1661).
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What’s All the Hoot About Hulu? The Changing Face
of Video Media

| first heard about Hulu in the Super Bowl ad where Alex Baldwin
called Hulu a way to “reduce your brains to cottage-cheese-like
mush.” It was a very entertaining commercial, but | didn’t think

about it much after that. Then, | stumbled upon an online

article by BusinessWeek announcing the partnership between

Disney and Hulu and | realized—it’s time to check this Hulu thing ¢
out.

Why is this important? It represents a growing trend that is
changing the way we acquire video media and allocate our advertising dollars. Specifically,
Hulu is challenging the way that we have paid for and viewed television for the last 50 years.
This also means that if your business uses television ads for marketing, you will need to stay
informed on how this new site is impacting viewership of your advertisements.

What is Hulu?

Hulu is an online video service that offers TV shows, movies, and favorite video clips at
Hulu.com and on other online destination sites (You can download a Hulu video player and
embed videos into blogs, your website, etc). This is a completely free service to the end-user
because it is built upon an advertising supported model. Videos contain fewer ads than on TV
and advertisements appear during normal commercial breaks.

Who is participating?

Nearly 150 leading content companies (including FOX, NBC Universal, MGM, MTV Networks,
Paramount, PBS, Warner Bros. and more)

More than 1250 current primetime TV hits & news programs (including 30 Rock, The Office,
House, The Today Show, NBC Nightly News, to name a few)

Major network not participating-CBS

What does Hulu’s future look like?

In late April, Walt Disney announced it would start streaming shows via Hulu. This
announcement further positions Hulu as a leader in online video sharing, fighting with
Google’s YouTube and CBS’s TV.com for views and the revenue from ads that run in
conjunction with programming. Hulu is also challenging Apple, a company that neither
creates video content nor distributes it free online. Apple’s strategy of renting and selling
video content online represents a direct-payment model that may go away in coming years.
However, no one is counting Apple out yet, with the anticipated release of the new iPhone in
June that is said to be ideal for video streaming. Cable companies are also struggling to find
ways to partner with sites like Hulu, in an attempt to remain relevant as consumers
increasingly view video online. Finally, Hulu is strengthening its grips on Apple’s customer
base by developing an App for iPhones, which will let iPhone and iPod Touch users stream
content to those devises.

As marketers and business owners, we will need to stay in-tune with the changing face of
video media and the advertising opportunities that it represents. The next few months are
sure to be telling of how Hulu will succeed in its quest to dominate video viewing and sharing

online.
Sources: www.hulu.com/about &
http://www.businessweek.com/print/technology/content/apr2009/tc20090430_237972.htm
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Window 7: Did Microsoft Click the “Undo” Button to Vista?

Well, not exactly. Windows 7 is essentially a faster, friendlier, and generally better version of
Vista. While Windows 7 looks and feels similar to Vista, it is significantly smoother, more
streamlined, less intrusive, and more “natural.” Microsoft is striving to create a “Windows
Experience” where the user, rather than the computer, is in control and the software is
designed to allow the user to concentrate on the task-at-hand, rather than navigating through
software. Early in May, Microsoft released the RC1 version of Windows 7 for customers to test
drive. Although it is still in a testing phase, it is a polished version that give users a glimpse of
the many new features incorporated into Windows 7. Here are a few of those key features:

Improved task bar (see picture):
The taskbar at the bottom of the CC——

screen allows you to switch e S
between the applications you have :
open

Faster, more responsive performance:
Windows 7 starts up, shuts down, and
resumes from standby faster. You’ll have fewer interruptions and can recover more
quickly from problems when they do occur because Windows 7 will help you fix them
when you want.

Extended Laptop Battery Life: Windows 7 offers power-saving features, such as display
brightness, which dims the display if you haven’t used your PC for a while.

Windows Touch: Using the keyboard and mouse is not always the easiest way to do
things. If you have a touch-screen monitor, Windows 7 is responsive if you just touch
your computer screen, for a more direct and natural way to work. Use your fingers to
scroll, resize windows, play media, and pan and zoom.

The official release date has not been announced, but it should be out this fall before the
holiday shopping season.

Sources: http://www.microsoft.com/windows/windows-7/ &
http://www.smh.com.au/articles/2009/05/04/ 1241289106407 .html
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1°' Ever Newsletter Trivia Contest
Starting this month, CIO Office will hold a monthly Newsletter Trivia contest.
Be the first to email the correct answers to the questions below to
trivia@ciooffice.com and this month you will win 2 dozen Krispy Kreme
Doughnuts for you and your staff.

1. What did CIO Office discover during a network audit with RNS Real

Estate?
a. No firewall b. No backup c. Everything was working wonderfully

2. What major network is not participating with Hulu?
a. FOX b. Disney c. CBS

3. What is the official release date for Windows 7?7
a. August 1°*  b. October 2" c. It has not been announced

Upcoming Events

i CIO Office and Sequent Join Forces to Offer an Informative
' Business Seminar in Early August
sequ ent More details to come soon....

Past Events

Did you miss our seminar, titled “What Every Business Owner Needs to Know NOW About

Disaster Recovery & Business Continuity That Will Guarantee Your Business Stays Up and

Running in the Event of A Tornado, Fire, Flood, Or other Data-Er asi ng i sastero
We had a great turnout and were happy to share this important information with local

business owners about how to put practices in place now that will prevent the loss of vital
company data in the event of a data-erasing disaster.

Although the special event pricing promotion is over, we would be happy to provider your

company with a free backup audit to assess your current backup methods. Call 615-301-1661
today!

Amanda practiced her golf swing at the first annual golf tournament for
Helping Healing Hearts. Helping Healing Hearts is a non-profit organization
that provides education, support, and encouragement to all heart patients
in the Middle Tennessee area. Founded by Nicole A. Coppersmith, a
Brentwood Cool Springs Chamber Member, after her own experience with
cardiac rehabilitation. She established this organization in June of 2008
and offers monthly support meetings, educational seminars, gym
membership, and financial assistance to heart patients. Find more
information at www.helpinghealinghearts.org or by calling 615-300-8809.
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