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“As a business owner, |
know you don’t have the
time to waste on technical
and operational issues.
That’s where we shine.
Call us and finally put an
end to your IT problems
forever.”

Steve Miller, CEO

Brentwood Cool Springs Chamber of Commerce:
Leading Businesses, Leading Communities

Where can you find a dynamic group of business professionals and
entrepreneurs enjoying great company, delicious food, and business-
building education? Look no further than the Brentwood United
Methodist Church every third Thursday of the month, where members
of the Brentwood Cool Springs Chamber gather for their membership
luncheon. Since 1955, the Chamber has been supporting the growth
of business in Brentwood and added the businesses of Cool Springs in
1998.

There are many characteristics that set this chamber apart from
others. For example, the Brentwood Cool Springs Chamber of
Commerce has a 4 Star Accreditation rating from the U.S. Chamber of
Commerce, based on its organizational excellence and commitment
to our communities. It is the only chamber that is accredited within
Williamson County. The Chamber also continues to add value for its
members, by offering a variety of activities and regularly bringing
members together to network. There are networking and
educational opportunities every week, from the Business Roundtable,
Women in Business, Tech Strategies, and Young Professionals
meetings to evening mixers and community events. The Chamber
offers events and educational topics that are applicable to all
business professionals, from middle management of large
corporations to transitioning professionals seeking new employment
opportunities.

ClO Office has a long history of working with the Brentwood Cool
Springs Chamber. Steve Miller, CEO of CIO Office, was on the Board
of Directors and chaired the Tech Committee (now Tech Strategies)
meetings before he relocated CIO Office to Gallatin in 2005. Since
returning to the Brentwood area, CIO Office has re-established its
strong partnership with the Chamber. When participating in the
Chamber, we have found that the more involved we become, the
more value we find, both professionally and personally

April is Bring a Guest Month. Visit a Chamber

meeting or event this month as the guest of a

current member and attend for the price of a C(D- SI:R”\KES
member. Visit www.brentwood.org or call CEAHPERIDHED

615-373-1595 for more information. Leading Businesses.
Leading Communities.™



http://www.brentwood.org/
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Extend the Life of Your Laptop Battery with these Tried-and-True Tips
Who has not experienced the frustration that accompanies your laptop battery running out of
power during an important business moment- out on the job site, right in the middle of your
sales presentation, or while you are typing away on an important proposal. Although laptop
battery technology has advanced tremendously in the last 5-10 years, our expectations for
what our laptops can do has increased about the same amount. This has resulted in smaller
gains in the efficiency of laptop batteries and still painfully shorter battery life. But there are
tried-and-true tips that can help you extend the life of your laptop battery....

1)

2)

3)

Power down all nonessential functions: Some obvious options are turning off your
wireless card when you are not using it, because it continuously searches for networks;
adjust screen brightness; turn off screen savers; and lowering processor speeds. In
Windows XP, click on “Power Options” in your control panel and you can reduce the
power consumption of any number of your computer devices or of your entire system.
For Vista users, there is an application called Vista Battery Save that allows you to
adjust settings when the computer is unplugged, such as turning off the Aero interface
and Sidebar and/or automatically dimming the backlight.

Stay out of extreme temperatures. Don’t leave your laptop in your car during the
summer or winter. Extreme temperatures shorten the life of your battery, due to the
chemistry behind batteries. It is best to use (and especially charge) your batteries at
room temperature.

Calibrate your battery every 1-2 months. Batteries do need to be used fully to keep
them from having a premature death. Follow these steps every 1-2 months to keep
your battery in optimal health:

i.  Disable power management in the Microsoft Windows operating system and
select “always on” in the power scheme. This prevents the notebook from going
to sleep.

ii.  Connect the AC adapter to the notebook and charge the battery until the meter
says it’s at 100%.

iii.  Remove the AC adapter and drain the battery until the notebook shuts off.

iv.  Reconnect the AD adapter, charge the battery and then turn Windows power

management back on.
Sources:
http://biztechmagazine.com/article.asp?item_id=547

http://www.microsoft.com/smallbusiness/resources/ technology/broadband-mobility/4-tips-to-extend-the-life-

of-your-laptop-battery.aspx

AGC of TN - Middle TN Branch

Spring 2009

Presented by CIO Office Inc

Wednesday, May 20, 2009 (2-4pm @ AGC office) Contact judy@tnagc.org or achiavini@ciooffice.com

Strategies & Processes that Impact Your Bottom Line

How to develop & document processes; how to employ technology to manage those processes; and a
discussion of strategic ways to automate your business for a positive impact on your bottom line.
Presented in an open format, allowing for industry specific questions to be addressed.
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7 Things to Look For In Your IT Partner

1) Technical expertise coupled with strong communication skills. Your IT partner should
be experienced and skilled in the area of technology, and then be able to translate
“geek-speak” clearly to articulate the value that it provides your business.

2) Respect for and awareness of your budget & resources. Your IT partner should make
suggestions that can provide hard and soft benefits to your bottom line, as well as play an
intricate role in business planning each year.

3) They are more your partner than their vendor’s partner. Just as you have companies
approaching you to sell you services, IT professionals are contacted regularly by vendors
who want them to sell some new widget to their customers. A good IT partner will pick
their vendor partners carefully and put in the time to research products before making
any recommendations to customers.

4) A long-term planner, implementer, and strategist. Your IT partner should hold regular
meetings with you, reviewing business goals and evaluating technology plans. A
technology plan should include both prioritized technology needs and an effective
implementation strategy.

5) Evaluates the changing IT industry & draws on what best fits your needs. The IT
industry is changing rapidly, just consider the buzz around virtualization, hosted services,
or cloud computing. IT providers must stay abreast of new technologies and continuously
scan the industry for innovative solutions that fit your business needs.

6) The ability to troubleshoot & problem solve. Quick response and timely resolution of
problems that cannot be avoided, coupled with regularly scheduled maintenance of your
network systems, security policies, backup and virus protection systems so that
preventable problems are addressed before they impact business operations.

7) Comprehensive solutions that address all of your technology needs. Find a consultant
that will take away the hassles of vendor management, providing comprehensive IT
solutions that give you an “everything under one roof” experience.

If you are not completely satisfied with your IT vendor, in one or more of these areas, it may be
time to consider a change.
Call CIO Office today to schedule a free consultation
615-301-1661

Source: http://www.microsoft.com/smallbusiness/resources/marketing/small-business-
marketing.aspx#thingstoexpectfromyourlTpartner
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Join Us for d.IVEIExecutive Breakfast for Business Owners, Controllers, and@dmecutives

Murfreesboro, TN April 2009
df you run a business and want to be certain that
your computer network could be back up and
running FAST in the event of a major disaster,
without spending an arm and a leg, then this
may be the most important seminar you attend
£t &SI Né

¢ Steve Miller, CEO, CIO Office Inc.

What Are Our Customers Are Saying
1 02dzi /Lh hF¥FFAOS
Professional

G L O Shainet: Theyos of the planisso low
and the backup coverage is so comprehensive.
C2NJ GKA& LINAOS: @&2d
change out the tapes every day or cover the cost
2F FLAESR G LISa |
-Gerry McKinney, The Parent Company

Event Details

When: Tuesday May 12", 2009

Where: 9005 Overlook Blvd, Brentwood,
TN 37027

Breakfast & Registratior a.m. to 8 a.m.
Seminar Start Time8 a.m.

SeminarEnd Time:10 a.m.

Seating For This Event Is Extremely
Limited! Seats will be secured on a first-
come, first-served basis. Once we fill up,
others will be placed on a stand-by list.

G2 KFd 9 @3SNE dza A \
Know NOW About Disaster Recovery q
Business Continuity That Will Guarante
Your Business Stays Up And Running
the Event Of A Tornado, Fire, Flo&ok;
OtherData@ NJ aAy 3 5A
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Breakfast is exclusively for Owners, Senior Executives and Manag
of companies who are NOT technically savvy, but are responsible
making decisions o 1spending and support.

| SNB A& I aySl|
The Reality About Businesses Data

11 60% of companies that lose their data will go out of business
within 6 months of the disaster.

11 Over %2 of critical corporate data reside on unprotected PC
desktops and laptops.

11 Over 22% of users said backing up their PCs was on their to-do
list, but they seldom do it.

11 30% of companies report that they still do not have a disaster
recovery programin place, and 2 out 03 feel their data backup
and disaster

You will learn:

1 What you need to have in place now to prepare your business
for data-erasing disasters.

1 The difference between Backup, Disaster Recovery, and Business
Continuity.

1 Types of disasters, their frequency and severity

1 How to put your backup on autopilot with complete confidence
that it works.

LIS { X

Call 615301-1661
Or
Email seminar@ciooffice.com
Or
Visit www.ciooffice.com




