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“As a business owner, |
know you don’t have the
time to waste on technical
and operational issues.
That’s where we shine.
Call us and finally put an
end to your IT problems
forever.”

Steve Miller, CEO

Brantley Sound Associates, Inc: Built on
Strong Relationships Inside & Out

What does a Vanderbilt commencement ceremony, an Oak Ridge Boys
concert, and Steeplechase have in common? No, it’s not the
interesting headgear that you may see, instead think about the
sounds you hear at these events. For over 25 years, Brantley Sound
Associates (BSA) has provided the quality sound production that
allowed thousands of Nashvillians and visitors the opportunity to hear
these memorable moments. Brantley Sound Associates started in
Leland Brantley’s garage in 1973. After a few lucky breaks with the
Billy Graham crusade and Nashville’s Summer Lights Festival, Leland
built the successful company that is now owned and operated by his
son, Bobby Brantley. In 1983, the company was incorporated and
continued to grow with a strong foundation in quality sound and
staging services. Today, Brantley Sound Associates provide services
far beyond sound and staging, such as video, lighting, scenic design,
and production management. Nevertheless, BSA continues to stick
close to their core values of providing quality service and building
deep relationships with their customers.

When speaking to Keith Beck, General Manager of BSA, he identified
two key components that are the basis of BSA’s success. The first
being the deep relationships that BSA has built with customers and
their employees. When you call upon BSA for your events, you can
expect to see the same staff member provide you service year after
year. Keith described the company philosophy as “You can’t be a
good company without good people and you can’t have good people
if you don’t take them of them, in the good times and the bad.” BSA
employs approximately 45 people and they know that by taking care
of their employees, their employees go above and beyond for their
clients--creating lifelong customers. Which has led to the reputation
that they have today within the community, and is what led to BSA
winning the “Best Regional Sound Company” for the Southeast in

2007 in Front of House, a news magazine for live sound.
Continued on page 3

Brantley Sound Associates, Inc.
115 Duluth Ave
Nashville, TN 37209
615-256-6260
www.brantleysound.com
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Are Employees Surfing the Internet on the Job? New Study Says Yes

and an Increase May Be Related to Economy

One might expect that employees are demonstrating their most driven and productive
side while at work, given that companies may look to cut costs by eliminating unnecessary
personnel in these economic times, but a study released late February found the contrary.

The survey, conducted by MarketTools, Inc.’s Zoomerang unit for St. Bernard Software
Inc., a San Diego-based market of internet security appliances and web filtering tools, found
that nearly a quarter of U.S. workers spend 3-5 hours a week surfing the internet while on the
job. This survey of 200 U.S. office workers also found that 61% spend up to 2 hours a week
surfing the internet for non-work related information. According to the survey, the majority
of employees spend their time reading news and other articles (56%), while 37% do online
banking and 23% are online shopping.

Dan Olds, principal analyst with Gabriel Consulting Group, said he found the results to
be low. “l would say that the average individual worker in his own cube does on average of an
hour a day of personal surfing-if not a lot more,” he added. “But there’s a benefit to
employers that’s often overlooked. Employees can do so much online that actually lets them
get more work done. They can handle personal matters, like banking, from their office rather
than sneaking out during the business day.”

Interestingly, Olds expects that the time workers surf will continue to increase until the
economy improves, specifically until unemployment numbers start to turn around. He
identified three types of company web surfers. “The first is people who are looking for news
on the economy, their companies, and their jobs. The second are the people who are looking
for a place to land, so they’re watching job sites, putting in resumes, etc. The third are the
escapists. They just want to get away from the gloomy present and disconnect from the news,

their work, and their fears for a while.”
Source: “Will Weak Economy Boost on-the-Job Web Surfing?” By Sharon Gaudlin, Computerworld,
February 25, 2009, www.cio.com

Microsoft Announces the Launch of the Big Easy Offer 3.0

Previous Big Easy offers provided a great savings for CIO customers and we are excited to see
Microsoft bring back this offer this spring. During the period of March 2"-June 26", you can
choose Microsoft products and solutions that fit your IT needs and Microsoft will provide
partner subsidy funds for every qualified purchase. This means that when you purchase
qualified Microsoft products, Microsoft will pay CIO Office funds that you can use for
implementation of the solutions, such as additional software, hardware, or services. Below is
a list of included products:

Microsoft® Office Microsoft® SQL Server®

Microsoft® Exchange Server Microsoft® Office Project

Microsoft® Internet Security and Acceleration Server Microsoft® Office Visio®

Microsoft® Office Communications Server Microsoft® Expression®

Microsoft® Office SharePoint® Server Microsoft® Visual Studio®

Microsoft® Forefront™ Security Microsoft® Visual Studio® Team Suite

Microsoft® Windows Server® Microsoft® System Center Essentials

Microsoft® Windows Server® 2008 Datacenter Microsoft® System Center Configuration Manager
Microsoft® Windows® Small Business Server Microsoft® Dynamics® CRM

Microsoft® Windows® Web Server 2008 Microsoft® Windows® Essential Business Server

http://www.microsoftincentives.com/BigEasy3/
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Brantley Sound Associates, Inc: Built on Strong Relationships

Inside & Out (Cont)

The second key to BSA’s success is the diversity of their clientele, from events in local venues,
to touring with national acts, to doing business like the Barbershop Quartet Annual Convention.
Over the years BSA has worked with many notable clients/events, including the Nashville
Symphony Orchestra, Iron Maiden, Ray Charles, Tony Bennett, and Pope John Paul II’s historic

visit to St. Louis.

BSA also serves the local community by providing equitable services at many

local fundraising event, such as the American Cancer Society’s “Making Strides Against Breast
Cancer” annual walk.
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Pictured above left to right
Dario Ceragioloi (Operations

Manager); Bobby Brantley (Owner);
and Keith Beck (General Manager)
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“Perfect Hearing...”

An elderly gentleman had a serious hearing problem
for a long time. He finally saw a doctor who fitted him

with a device that gave him normal hearing.

When the man returned in a month, the doctor said,
"Your hearing is perfect. Your family must be pleased."”

Working with CIO Office
“We recently went through a major office move,
including the implementation of a sophisticated new
phone system. The CIO Office assisted us through the
transition and handled the installation and
programming of this system. We could not have done
it without the support from Steve and CIO Office.
Shortly after we completed our move we encountered
a critical situation with our telephone server crashing
that left us with nothing other than email as a source
of communication. It is during times like these, that
truly makes you appreciate the value of IT support
that you can bank your business’s success on. Our IT
person made a 5:00am call to our CIO contact, Steve
Miller, who immediately came to our office and began
to address the problem. The seriousness of the
situation warranted that the system could be down
for more than 1 day which is a lifetime, especially in
today’s economic climate. However,
because of the expertise that ClO provides
through technicians like Steve Miller, the
problem was rectified and our
telecommunications were restored at the
end of that day.”

Keith Beck, General Manager, Brantley
Sound Associates. Inc.
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Last month, | made the mistake of running an
article with some inaccurate information

Oop s ! I was f ool

“Oh, I haven'ttoldthe m yet ,” t he  |aboutcell-phones tips. While some of those
“| just sit around and listentot hei r conve |ctipsweretrue for some cell phone models
and service providers, some were not.
The doctor replied, *“ D |Thankstoareader taking the time to send me
“Absolutely not” the ma more information about the erroneous

changed my wil/

three t

information, | am able to correct this. You
can find which tips tested false at
http://www.snopes.com/inboxer/household/

cellphones.asp -Amanda Chiavini
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Traveling Sales People Take Notice:
New Micro Projectors Make PowerPoint Presentations a Breeze, Fits
into the Palm of YourHand,and Doesnd&ét Reqluire

If you’re like me, you don’t need to do PowerPoint presentations on the road very often;
but when you do, it’s a royal pain! Until now, your choices were to lug a big projector around,
pay for a rental, or hope that the client had one available. But thanks to a new generation of
micro-projectors, you can take the show on the road very easily.

I’ve been hearing about various prototypes for a couple of years, but nothing was
available commercially. Now two companies, 3M (3Mproprojector.com) and Optoma
(Optoma.com, PICO pictured to the
right) have released micro-projector PK-101
models that claim to have 6-10 hours
of battery capacity, projection LEDs
that are guaranteed to last 10,000
hours before replacement, and very

high resolution images. As a bonus, _ o
the 3M MPro110 works with SD Small Enough to Fit in Your Pocket,

memory cards or tethered to an Bright Enough to Spark Your Imagination.

electronic device via USB.

These mini projectors fit into the palm of your hand and work with batteries so you don’t
need to find an outlet; a feature that would certainly come in handy. Most project an image
from 5” to 50” and are compatible with lots of electronic devices such as cell phones,
cameras, PDAs, iPods, and of course, laptop computers.

Reviews for the products have been mixed; most of the disappointing reviews are from
people who are used to the performance of a full size projector. However, those who only
need a quick and easy way to project a computer screen or PowerPoint are very pleased.

The street price for these projectors range from $350 to $400 but should (like all other
electronic devices) drop over time.

If a micro projector sounds appealing to you, | suggest you find a seller that will let you
take a “test drive” before making a full commitment to buy. The 3M projector is available
from big box office stores, while the Optoma is available at multiple online vendors like
Amazon.com.

Spring is in the air and there’s no better time for a computer network health check! For
only $99, we’ll send a technician to your office to:

1 Conduct a full virus and spyware scan of your network

9 Verify your data backups are working and could be restored in the event of a
disaster.
Review your firewall and security against hackers and viruses.
Check for system errors, conflicts, and other problems that can slow down your
network.
1 Look for ways to speed up your computer and network.
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