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“As a business owner, |
know you don’t have the
time to waste on technical
and operational issues.
That’s where we shine.
Call us and finally put an
end to your IT problems
forever.”

Steve Miller, CEO

Vastland Companies: The Vanguard of
Real Estate

Vastland Companies, the locally owned commercial and residential
real estate developer, has been a leader in Nashville and
surrounding communities for over 20 years. Part of Vastland’s
leadership results from its continued place at the forefront of the
changing dynamics of building development. Vastland quickly
recognized the growing need for mixed developments that
combine residential dwellings with retail and office space, as seen
in many of their available properties. For example, Vastland
recently negotiated the re-zoning of the Starwood Amphitheater
property and will rejuvenate the community with Starwood
Commons, featuring 421,000 square feet of retail space and 250
multi-level townhomes beginning in the coming year.

Another factor influencing Vastland’s leadership is their
comprehensive approach. Vastland offers an integrated process to
development and leasing by providing title services, a construction
management team, and both commercial and residential
brokerage services. By addressing their client’s needs from
development to leasing, Vastland controls the high level of quality
that their customers receive.

Vastland also strives to better the communities in which it lives
and works by teaming-up with Mount View Elementary School as a
Pencil Partner. Vastland assists with funding the music and art
programs at this school.

Vastland offers businesses and individuals a variety of locations
and settings to accommodate their property needs. Below are just
a few of the properties available. Check out a complete listing
online at www.vastland.com or call the leasing office at
(615)329-1720.

Residential developments include Mansker Farms (Hendersonville),
Valle Verde (Cool Springs/Brentwood), and St. Martin Square
(Brentwood), to name just a few.

Commercial developments include Moore Crossing Centre (135,000
square foot mixed use building, located in the heart of Cool
Springs), The Glenbrook Centre (a regional power center

Continued on page 3
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Trend Micro Worry-Free Business Security:
Safer, Smarter, Simpler

Worry-Free Business Security protects small businesses, their customers, and their reputation
against data theft and risky websites. Trend Micro’s safer, smarter, simpler security blocks web-
based threats and other malware to protect business assets and customer privacy.

Safer because Trend Micro’s unique web threat protection technology rapidly protects business
assets and customer information from web threats to prevent business disruption and data theft.
Smarter because Trend Micro’s web threat and spam protection stops threats before they reach
your network and Microsoft Exchange, so they won’t slow down computers.

Simpler because Worry-Free Business Security is easy to install and deploy, while also offering It

service providers the ability to manage multiple customers from a single console with Worry-

Free Remote Manager.

NEW KEY FEATURES AND BENEFITS

Web Threat Protection

customers from 8—10 million risky websites.

Worry-Free Location Awareness
Automatically changes Worry-Free Security
sefttings on notebooks to set protection for
employees inside or outside the office.

Application Behavior Monitoring

Monitors application activities and prevents
unauthorized, harmful changes to your
computer.

Multilayer Spam Blocking

Blocks spam before it reaches business.
Integrated protection layer stops spam by
checking IP addresses against constantly
updated database of known spam sources.

Web threat protection prevents exposure without
relying on matching each threat to a pattern file.
Every day 3 billion websites are fracked, protecting

* Prevents damage from web threats (data
theft, damaged FCs) by blocking exposure
to infected websites

* RealHime, constantly updated protection,
does not slow down computers

* Provides optimal security based on current
environment

* Minimizes effort by auto-configuring settings

* Dynamically adapts to new, emerging threats
* |Uses fewer resources to protect

* Provides lockdown protection for Intuit®
QuickBooks® products

* Mo wasted Exchange server performance
spent processing spam

* Mo wasted disk space or network bandwidth
clogged with spam
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If you’re like most business people, you have a common password that’s used
on both your business and personal computers. Your password is likely to be
something containing a family name, important date, or beloved pet, etc.

CIO Office is happy to
offer Trend Micro
products to our
customers and we have
seen great success with
this product. For
example, we installed
Worry-Free Business
Security for one of our
customers and they saw
a drop from 500 spam
emails over a weekend
to only 3, resulting in a
dramatic increase in
productivity.

Call Today To Find Out
More About How CIO
Office Can Increase your
Business Security
615-301-1661
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which, an easily accessible, password stealing program could identify in just minutes.

To avoid being a victim of cyber criminals, security experts at the University of California,
Davis, suggest having two passwords. One would be an easy password that could be used
where not much security is needed. The second password would be more intricate and used
for banking and other security-sensitive matters. Here are some tips to beef up the security of

your passwords:

1 Never use a proper name or a word that appears in a dictionary of any language.

1 Use a least eight characters including upper and lower case numbers, and symbols.
1 Try using the first letters of words in a quote, phrase, or title.

1 Change an element of the password at least quarterly.
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Vastland Companies (Continued)

with numerous retail and specialty shops), 1720
West End Ave (a six story office building with ground
level retail space), and coming soon, 1725 Hayes
Street (an upscale multi-use development that will
be adjoined to 1720 West End Ave), among many
other available commercial properties.

Vastland Companies
1720 West End Ave
Suite 600

Nashville, TN 37203
(615) 329-1720
(615) 329-1790
www.vastland.com

V ASTLAND
COMPANIES

The Role of Technology

Vastland became a client of CIO Office when they were preparing to move from their old office to
the newly remodeled office suite they now occupy. Their previous network consisted of little
connectivity among the various aging PC s, differing in both model and manufacturer. They had a
minimal DSL service with hosted email that consistently exceed subscribed usage limits, and the
shared printers were failing on an almost daily basis.

The CIO Office assisted Vastland in ordering all new Dell Workstations and Server for their new
facility, and coordinated the cabling installation. CIO Office configured the new server with
Microsoft’s Small Business Server 2003, providing complete Exchange email services, full system
backups, tremendously enhanced data security, and complete remote access. ClIO Office also
installed a state-of-the-art Nortel BCM-50 Voice over IP telephone system, providing features that
Vastland is today expanding to tie together all of their locations. Currently, prospective Vastland
customers call each property development separately and should they need the services of
another division, the caller must hang up and call that office on another number. With the new
system, a caller can be transferred between properties and should they need to leave a message,
it will be in the corporate voice mail system. This consolidation will save Vastland several
hundred dollars per month at each property. This year Vastland became a TechAdvantage client
with full remote monitoring and Help Desk services, providing quicker response times and the
ability to eliminate potential problems before they cause loss of service. CIO Office is

pleased to continue providing technology management that
supports Vastland’s high quality of service and leadership in
the Nashville community.

Laughs

Every’rhlng You Need to Know About Life Can
Be Learned From Santa

“CIO Office established an integrated

Encourage people to believe in you.

Always remember who’s naughty and who’s
nice.

Don’t pout.
Bright red can make anyone look good.

Wear a wide belt and no one will notice how
many pounds you’ve gained.

If you only show up once a year, everyone
will think you’re very important.

office network that has made the entire
work flow of Vastland Companies that
much easier and made everyone in our
office that more productive. We have
had a great experience with CIO Office
being attentive to our needs. |
definitely would recommend CIO Office.
They are very dedicated to what they
do and the customer service factor has
been incredible!”

Ken Renner

Vice President Commercial Sales and

Leasing for Vastland Companies
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Online Shopping Safety Tips

With just a few more days left of the 2008 holiday shopping season, you may be frantically
shopping for those last minute, hard-to-find items on the internet. Online shopping offers
convenience and allows you to avoid any long lines at local retailers, but it also presents an
increased risk of fraud and identity theft. Here are a few quick tips to make your online
shopping a safe and enjoyable experience:

1 Make sure the seller is legitimate : Confirm the online seller’s physical address and
phone number in case you have questions or problems (also note that legitimate
companies won’t ask for financial information via email).

1 Read the product description carefully: ~ Read all the fine print and watch out for
words like “refurbished,” “vintage,” or “close-out” because this may indicate that the
product is in less-than-mint condition.

9 Pay by credit or charge card : Even though we have all heard that cash is king this
holiday season, by using your credit or charge card online, your transaction will be
protected by the Fair Credit Billing Act. Under this law, you have the right to dispute
charges and this gives your creditor’s fraud department the ability to investigate
charges.

1 Check into all the terms of the deal : Again read all the fine print about refund
policies, shipping & handling fees, and delivery date guarantees.

1 Print and save cop ies of online transactions : Save records of the online transaction,
including the product description and price, the online receipt, and copies of every

email you send or receive from the seller.
(Information within this article was obtained from www.onguardonline.gov)

New Customers: Try Us For FREE

Don’t let your computer network make you feel “bah-humbug” this holiday season!

Use this coupon to redeem 2 FREE* hours of computer support from CIO Office Inc.

No computer frustrations right now? Use these two hours for a network audit—to discover
how to increase productivity, decrease downtime, and protect your data.

Call today to redeem your 2 FREE* hours of computer support!
615-301-1661

Offer expires December 31, 2008
* Eligible companies must have 5 or more PCs. Free service is for one onsite visit lasting up to 2 hours.

ClO Office
Wishes You and
Your Family
Happy Holidays!

ClO Office Inc
9005 Overlook Blvd
Brentwood, TN 37027

Phone:
615-301-1661

Fax:
615-301-8573

Website :
www. ciooffice.com




