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Associated General Contractors of

America: The Voice of the Construction Industry

Established in 1918, Associated General Contractors of
America (AGC) is a full-service construction association with

INSIDE THIS ISSUE

1 Customer Spotlight:
Associated General

Contractors hundreds of chapters throughout the United States. Members

1 Launch of Windows include qualified construction contractors, subcontractors,
Small Business suppliers, equipment manufacturers and professional firms. AGC
Server 2008 delivers a full range of services to its members, including

> Do You Have Ghosts gover_nmental_advocacy, r_narket promqtion, and the most up-to-
& Gobilins In Your date information for continued education and career training.
Computer? § Nashville is home to AGCG6s |

was chartered in 1986. The Middle Tennessee Branch has a great
staff led by Executive Director, Kelly Dando, Membership Director,
4 Your Business Could Judy McCaskill, Safety Director, Thomas J. Reed and ACE

Win $5000 for a New Operations Coordinator, Janice Hosse. David Short, of The Parent

Phone System Company (our August Customer Spotlight), is President of the
Board of Directors. The Middle Tennessee Branch is very active,
providing multiple opportunities each month for networking with
suppliers, attending educational seminars, and collaborating with
peers. Just this month, AGC provided seminars on employment
termination & arbitration, ethics compliance for federal
contractors, and a 30 hour OSHA training, as well as an open house
bring together contractors, sub-contractors, and suppliers. The
Middle Tennessee Branch is not all work and no play; throughout
the year, AGC hosts multiple peer-networking events, including a
gol f tournament, c¢clay shoot, CI

and the Builders Ball.
Associated General Contractors of TN-Middle
Tennessee Branch
2924 Foster-Creighton Drive
Nashville, TN 37204
(615) 244-6344 www.tnagc.org Continued on page 3

3 Laughs

SRRk |

AAs a busines
know you don¢c
time to waste on technical
and operational issues.

That 6s wher e

Call us and finally put an Launch of Windows Small Business Server

end to your IT problems ) o :
forever b 2008: Is it right for your business?

Steve Miller, CEO On November 12, Microsoft will officially launch a new
product line designed for small businesses that need up-to-date

computer technology but lack large IT staffs to handle installation
and maintenance. Continued on page 4
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Do You Have Ghosts & Goblins
In Your Computer?

Spyware is NOT harmless; it can be responsible for delivering a mountain of annoying

spam, taking over your web browser, sl owiumg
ads. In some of the more extreme cases, spyware can actually steal your passwords, financial
information, e-mail address book, and even use your PC for illegal activities.

warning signs |ikeée

e Your browser has been hijacked. If you open your Internet browser and a strange-
| ooking homepage pops up and wondt go aw
installed on your computer. You may also discover that you cannot modify your browser
settings and that your favorites folder has been modified.

e You conduct a search, but another (unauthorized) browser completes it for you. For
example, you type a search term into Microsoft IE, but another browser pops up and
lists various web sites tied to your search term. This is a surefire sign of a spyware
infection.Youdl | al so notice that if you try 1t

e Your computer is unstable, sluggish, locks up, or crashes frequently. Spyware programs
run in the background taking up disk space and processor speed which will cause serious
performance problems.

e Youconstantlygetpop-up ads di splayed on your scr ec¢
Internet. Some of the ads may even be personalized with your name.

e The send and receive lights on your modem blink }— _________________________
actively as though you are surfing the Internet or :
downloading fil es onl i ne, even,
More than likely this is due to spyware programs l . . .
sending and receiving information via your | Clo Office Wi Il Fi
computer without your permission or knowledge. | Ghosts & Goblins

| Receive a Free 27-Point

e Mysterious files suddenly start appearing on your | Problem Prevention Audit!
computer, your files are moved or deleted, or thel Call 615-301-1661 Now!
icons on your desktop and toolbars are blank or l )
missing_ |  Offer applies to businesses with 5 or more PCs

: Offer expires November 30"

e Youfinde-mai l s in your oO0Sent—~—— """ TTTTTTTTTTTTTTTTTo
you didn't send. Welcome to our new

You can avoid spyware by running hardware and customer!

software firewalls, updating virus and spyware 360 Artist Agency

protection programs, and not installing or downloading

anything without knowing exactly what it is and where 615-360-0911

it came from. If you think you have a spyware www.360artistagency.com

Most spyware programs are designed to run undetected by the user, but there are

problem, call CIO Office for a computer audit today.
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Associated General Contractors of

America (Continued)

The Role of Technology

Have you called AGC lately? If so, you may have
noticed their new phone system. AGC called upon CIO
Office, a Response Point Specialist, to update their
phone system late this summer. AGC went from a phone ¢ |
system that frequently lost voicemails and lacked
necessary features (such as transferring calls); to a
system that is reliable and boosted productivity.

CIO Office installed Mi cr osoft 6s
softwareandD-Li nk6s VoiceCenter
Unified communications are proving to be an amazing
value for businesses. AGC
with their Office Outlook Contact Manager, so callers
are quickly identified when they dial into the office.
Voicemails are received and archived in an email file, so
employees can prioritize the messages they receive (you
no longer have to listen to the ten messages you got
over lunch before you get to the one you were waiting
for). AGC employees also continue to be on the move
without missing calls because Response Point easily
integrates the office phone system with mobile devices.

| ove CI O Of édm tlie !
archaic office with a phone system that
occasionally worked, to having a phone
system that is top-of-the-line, operates
Re all the time, and is never down. It has
increased our productivity greatly. We
have had a tremendous amount of
people call that love our new phone
system because they can ask for a
specific name and it is not one of those
phone systems where they have to press
a few numbers and listen to the whole
greeting. They just call and say our
name and they can get right to us,
which is very helpful because time is
money to a lot of our contractors. CIO
Office has made us so high tech that our
contractors are jealous. We will always

recommend CI O Of fi ¢
Kelly Dando, Executive Director of Associated
General Contractors

CIO Office was happy to provide this service to
AGC and we look forward to continuing to our
relationship with this outstanding organization.

Laughs

We Dondt Want Any Trc
One summer night a rough-looking cowboy walked into a
bar, ordered a beer, drank it down, and left. When he got
outside, he discovered his horse had been stolen.

Wishful Thinking

A young man said he wanted to
be a great writer. When asked
to define great, he said he
wanted to write stuff that the
world would read, that people
would react to emotionally, and

Enraged, he stomped back into the bar, drew his gun, and
fired several shots into the ceiling.

OWhich one of you crooks st

that would make them scream,
cry, and howl in pain and anger.

Ultimately he got his wish. He
works for Microsoft writing
error messages.

Everyone sat wide-eyed and still, not saying a word.

00Okay, 6 abdbytheldm going t
another beer. I f my horse
finish, 1dm gonna do what |

The Cowboy drank his beer, walked out, and lo and

behold, his horse was back. The bartender walked out and
asked, OWhat happened in Te
him and said, o0l walked horm
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Launch of Windows Small Business Server 2008 : Is it right for
your business? (Continued)

This new product line, called Essential Business Solutions, includes Small Business Server 2008
(SBS 2008). This long-awaited server, built on Windows Server 2008, also includes Exchange
Server 2007, SharePoint Services 3.0, Windows Server Update Services 3.0, Forefront Security
for Exchange Serve, Windows Live OneCare for Server and integration with Office Live Small
Business. This creates a platform for small business, including tools to create basic Web sites,
email, online document sharing via SharePoint, remote access, and support for mobile devices.

If these tools are new to your business, they may sound complicated, overwhelming, and
expensive, which is why Microsoft developed
i n mind. -inoflrhd & arlMer i s de allbysnesd(withrupto B0®PCst h e
where employees have limited time and resources to get the job done. SBS 2008 can simplify
your daily activities while saving time and money. Consider these questions:

1.Wish that there were more hours in the day?
SBS 2008 helps your company become more efficient and flexible so you can work
smarter, not harder.

2.Worry that your business information is not secure?
SBS 2008 helps keep your vital business data secure with anti-spam, anti-virus,
and state-of-the-art security technology.

3.Need to work while you are out of the office?
SBS 2008 gives you the tools to connect with customers and be responsive no
matter where you are.

Call CIO Office for a customized pr esent ati on on how SBS 2008
operations. No obligations, just an opportunity to get questions answered and take an
honest look at how technology is working for your business.

Tired of Your Archaic, Complicated, and Outgrown Phone System?
How about $5000 for a New Phone System that is Easy to Use, Easy to
Manage, and Easy to Grow?

Micscasit

| Response Point Lol Now through December 31t Microsoft is giving away
$5000 toward a Response Point phone system,
Win a $5,000 small business including software, hardware, and VolP service.
phone system and service! Drawings take place twice a month. All you have to do

is go online to www.simplerphonesystem.com and
enter your business. Read our article on Associated
General Contractors to learn about a few of the key
features and benefits of Response Point. CIO Office is
proud to be a Response Point Specialist and can answer
any questions you have regarding unified

Your phone system should be the communications.
simplest part of your business.

' > enter to win!



http://www.simplerphonesystem.com/
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Top Ten Reasons To Use

Insert

Tech Notes

Windows Small Business Server 2008

Windows: Small Business Server 2008 (SBS 2008) is an integrated server solution that helps you

protect your business data, increase productivity, and present a more professional image to customers.
Windows Small Business Server 2008 delivers enterprise-class technologies for data backup and restore,
e-mail, remote access, file and printer sharing, internal Web sites, and support for mobile devices—in
one fully integrated solution.

1.

Get a comprehensive, all-in-one solution.

Windows Small Business Server 2008 takes the guesswork

out of selecting software for your network. It brings together
the Microsofte product technologies that businesses need
most into a single solution. These technologies are integrated
into one product, making it easy for you or your IT consultant
to install and manage.

Stay connected to your customers, vendors,
and suppliers.

With access to contacts, appointments, and files from
any Internet-connected PC or mobile device, you can be

responsive to customers, vendors, and suppliers even when
you're not in the office.

* Access the facts you need, in real time.
» Respond to customer inquiries more quickly

and accurately.

» Stay connected while on the road with remote access
capabilities from a Windows Mobilee phone.

3

4.

Protect your business and prevent data loss.
Windows Small Business Server 2008 helps protect your vital
business information from loss by automatically backing up
the PCs and servers in your network, and enabling you to
recover accidentally deleted files. SBS 2008 also enables you
to recover data on your PCs and servers in the event

of disaster. With easy-to-use interfaces, you or your IT
consultant gain better control of your data, PCs, and network.

Access business information and resources
from virtually anywhere at any time.

Be productive whether you're out of the office, at home, or
on the road. Windows Small Business Server 2008 gives you
secure access to business contacts, calendars, e-mail, files,
your desktop, and even shared resources from any Internet-
connected PC, from virtually anywhere at any time.

Increase your business capacity.

Streamline business processes and improve day-to-day
efficiency with Windows Small Business Server 2008. It helps
automate daily processes by providing a central repository
for storing and sharing information more easily—and helps
simplify communications with familiar Microsoft technologies.

Stay safe with antispam and
antivirus protection.

Windows Small Business Server 2008 offers antispam and
antivirus technologies to help protect your business
information and your intellectual property from malicious
attacks, viruses, and spam.
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Keep your network healthy and up-to-date.

Windows Small Business Server 2008 provides you with

the latest updates to minimize downtime and help ensure
network health by keeping your PCs and servers current.
Easy-to-read “green check” reports give you a quick view of
Microsoft software updates, PC and server status, antivirus
status, and backup progress.

8. Take advantage of powerful technologies

designed and priced for small business.

Windows Small Business Server 2008 includes multiple
technologies optimized specifically for small businesses—

at an affordable price. It enables you to share resources and
equipment, such as Internet access, printers, and fax machines,
so you get the most value from your technology investment.

multiply ik
oower

“Our ability to access information—whether on
the road or working from home—is much better.
Our ‘shared resources’ are now actually shared
and used.”

9. Get the flexibility and scalability you need.
: : ROB HARRIS, Media and Marketing

As your business needs change, Windows Small Business

Server 2008 enables you to grow. You can easily add users, Robby Gordon Motorsports

servers, and applications. It supports your critical line-of-

business applications and is designed to integrate with your

existing Microsoft technology. y . .

“By using Windows Small Business Server 2008,
. ; we've eliminated a lot of wasted time. Having

10. Create a bigger presence in the market.

Differentiate your business and present a more professional
image to prospects and customers. Windows Small Business
Server 2008 offers e-mail marketing capabilities, business
Web sites, and tools for creating your own Web site.

CIO Office Inc
9005 Overlook Blvd

cutting-edge software allows us to operate leaner
and compete better globally.”

DAVE BENSON, CFO
Epicurean Cutting Surfaces

“With Windows Small Business Server 2008, we
can do more with the people we have and at
the same time increase customer loyalty. Our
productivity and customer service are going up,
which helps us grow the business.”

TOM BROOKS, Owner
Carson Valley Golf Course

Call Today and CIO Office will come to Your

Business and Provide a Customized
Presentation on How SBS 2008 Can Benefit
Your Business
ngX_i?m_SS?s No Obligations, Just an Opportunity to Ask

. Questions and Take an Honest Look at How
Website : . . .
Technology is Working for Your Business

www.ciooffice.com

Brentwood, TN 37027

Phone:
615-301-1661




