
Established in 1918, Associated General Contractors of 
America (AGC) is a full-service construction association with 
hundreds of chapters throughout the United States.  Members 
include qualified construction contractors, subcontractors, 
suppliers, equipment manufacturers and professional firms. AGC 
delivers a full range of services to its members, including 
governmental advocacy, market promotion, and the most up-to-
date information for continued education and career training.   

Nashville is home to AGCõs Middle Tennessee Branch, which 
was chartered in 1986.  The Middle Tennessee Branch has a great 
staff led by Executive Director, Kelly Dando, Membership Director, 
Judy McCaskill, Safety Director, Thomas J. Reed and ACE 
Operations Coordinator, Janice Hosse. David Short, of The Parent 
Company (our August Customer Spotlight), is President of the 
Board of Directors.  The Middle Tennessee Branch is very active, 
providing multiple opportunities each month for networking with 
suppliers, attending educational seminars, and collaborating with 
peers. Just this month, AGC provided seminars on employment 
termination & arbitration, ethics compliance for federal 
contractors, and a 30 hour OSHA training, as well as an open house 
bring together contractors, sub-contractors, and suppliers.  The 
Middle Tennessee Branch is not all work and no play; throughout 
the year, AGC hosts multiple peer-networking events, including a 
golf tournament, clay shoot, Churchill Downsõ Day at the Races, 
and the Builders Ball.   
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ñAs a business owner, I 

know you donôt have the 

time to waste on technical 

and operational issues.  

Thatôs where we shine.  

Call us and finally put an 

end to your IT problems 

forever.ò 

Steve Miller, CEO 

October  2008 
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Launch of Windows  Small Business Server 

2008: Is it right for your business?  
 

 On November 12th, Microsoft will officially launch a new 
product line designed for small businesses that need up-to-date 
computer technology but lack large IT staffs to handle installation 
and maintenance. Continued on page 4  
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7 Warning Signs That Your Computer Is Infected With Spyware 
Spyware is NOT harmless; it can be responsible for delivering a mountain of annoying 

spam, taking over your web browser, slowing down your PC, and serving up òstickyó pop-up 
ads. In some of the more extreme cases, spyware can actually steal your passwords, financial 
information, e-mail address book, and even use your PC for illegal activities. 
 Most spyware programs are designed to run undetected by the user, but there are 
warning signs likeé 
 

 Your browser has been hijacked. If you open your Internet browser and a strange-
looking homepage pops up and wonõt go away, chances are you have a spyware program 
installed on your computer. You may also discover that you cannot modify your browser 
settings and that your favorites folder has been modified.  
 

 You conduct a search, but another (unauthorized) browser completes it for you. For 
example, you type a search term into Microsoft IE, but another browser pops up and 
lists various web sites tied to your search term. This is a surefire sign of a spyware 
infection. Youõll also notice that if you try to remove this program, it comes right back. 

 

 Your computer is unstable, sluggish, locks up, or crashes frequently. Spyware programs 
run in the background taking up disk space and processor speed which will cause serious 
performance problems. 

 

 You constantly get pop-up ads displayed on your screen, even if you arenõt browsing the 

Internet. Some of the ads may even be personalized with your name. 

Do You Have Ghosts & Goblins 
In Your Computer? 

 

 The send and receive lights on your modem blink 
actively as though you are surfing the Internet or 
downloading files online, even though you arenõt. 
More than likely this is due to spyware programs 
sending and receiving information via your 
computer without your permission or knowledge.  

 

 Mysterious files suddenly start appearing on your 
computer, your files are moved or deleted, or the 
icons on your desktop and toolbars are blank or 
missing. 

 

 You find e-mails in your òSent Itemsó folder that 
you didn't send. 

 

You can avoid spyware by running hardware and 
software firewalls, updating virus and spyware 
protection programs, and not installing or downloading 
anything without knowing exactly what it is and where 
it came from.  If you think you have a spyware 
problem, call CIO Office for a computer audit today. 

 

Welcome to our new 
customer!  

360 Artist Agency 
615-360-0911 

www.360artistagency.com 

 

CIO Office Will Find Your Computerõs 
Ghosts & Goblins 

Receive a Free 27-Point  
Problem Prevention Audit! 

Call 615-301-1661 Now! 
 

Offer applies to businesses with 5 or more PCs  

Offer expires November 30th  



 

CIO Office I nc    Page 3 Tech Notes  

The Role of Technology  
 Have you called AGC lately?  If so, you may have 
noticed their new phone system.  AGC called upon CIO 
Office, a Response Point Specialist, to update their 
phone system late this summer.  AGC went from a phone 
system that frequently lost voicemails and lacked 
necessary features (such as transferring calls); to a 
system that is reliable and boosted productivity.   

CIO Office installed Microsoftõs Response Point 
software and D-Linkõs VoiceCenter IP Phone System.  
Unified communications are proving to be an amazing 
value for businesses.  AGCõs phone system is integrated 
with their Office Outlook Contact Manager, so callers 
are quickly identified when they dial into the office.  
Voicemails are received and archived in an email file, so 
employees can prioritize the messages they receive (you 
no longer have to listen to the ten messages you got 
over lunch before you get to the one you were waiting 
for).  AGC employees also continue to be on the move 
without missing calls because Response Point easily 
integrates the office phone system with mobile devices.  

CIO Office was happy to provide this service to 
AGC and we look forward to continuing to our 
relationship with this outstanding organization.   

Associated General Contractors of 

America (Continued)  

 

Laughs 

Wishful Thinking  
 

A young man said he wanted to 
be a great writer.  When asked 

to define great, he said he 
wanted to write stuff that the 
world would read, that people 

would react to emotionally, and 
that would make them scream, 
cry, and howl in pain and anger. 

 
Ultimately he got his wish.  He 

works for Microsoft writing 

error messages. 

We Donõt Want Any Troubleé. 
One summer night a rough-looking cowboy walked into a 
bar, ordered a beer, drank it down, and left.  When he got 
outside, he discovered his horse had been stolen. 
 

Enraged, he stomped back into the bar, drew his gun, and 
fired several shots into the ceiling. 
 

òWhich one of you crooks stole my horse?ó he demanded.  
Everyone sat wide-eyed and still, not saying a word. 
 

òOkay,ó said the cowboy, òIõm going to sit here and have 
another beer.  If my horse ainõt out there by the time I 
finish, Iõm gonna do what I already done in Texas.ó 
 

The Cowboy drank his beer, walked out, and lo and 
behold, his horse was back.  The bartender walked out and 
asked, òWhat happened in Texas?ó  The cowboy turned to 
him and said, òI walked home.ó 
 

òI love CIO Office!  We went from this 
archaic office with a phone system that 
occasionally worked, to having a phone 
system that is top-of-the-line, operates 
all the time, and is never down.  It has 
increased our productivity greatly. We 
have had a tremendous amount of 
people call that love our new phone 
system because they can ask for a 
specific name and it is not one of those 
phone systems where they have to press 
a few numbers and listen to the whole 
greeting.  They just call and say our 
name and they can get right to us, 
which is very helpful because time is 
money to a lot of our contractors. CIO 
Office has made us so high tech that our 
contractors are jealous.  We will always 
recommend CIO Office.ó 
Kelly Dando, Executive Director of Associated 
General Contractors 
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Launch of Windows Small Business Server 2008 : Is it right for 

your business?  (Continued)  
 

This new product line, called Essential Business Solutions, includes Small Business Server 2008 
(SBS 2008).  This long-awaited server, built on Windows Server 2008, also includes Exchange 
Server 2007, SharePoint Services 3.0, Windows Server Update Services 3.0, Forefront Security 
for Exchange Serve, Windows Live OneCare for Server and integration with Office Live Small 
Business.  This creates a platform for small business, including  tools to create basic Web sites, 
email, online document sharing via SharePoint, remote access, and support for mobile devices.   
 

If these tools are new to your business, they may sound complicated, overwhelming, and 
expensive, which is why Microsoft developed this server platform with òsimple and affordableó 
in mind.  This òall-in-oneó server is designed around the small business (with up to 50 PCs) 
where employees have limited time and resources to get the job done.  SBS 2008 can simplify 
your daily activities while saving time and money. Consider these questions:  
 

1. Wish that there were more hours in the day? 
SBS 2008 helps your company become more efficient and flexible so you can work 
smarter, not harder. 

2. Worry that your business information is not secure? 
SBS 2008 helps keep your vital business data secure with anti-spam, anti-virus, 
and state-of-the-art security technology. 

3. Need to work while you are out of the office? 
SBS 2008 gives you the tools to connect with customers and be responsive no 
matter where you are. 
 

Call CIO Office for a customized  presentation on how SBS 2008 can benefit your companyõs 
operations.  No obligations, just an opportunity to get questions answered and take an 

honest look at how technology is working for your business.  
 

 
Tired of Your Archaic, Complicated, and Outgrown Phone System?  

How about $5000 for a New Phone System that is Easy to Use, Easy to 
Manage, and Easy to Grow?  

 

Now through December 31st Microsoft is giving away 
$5000 toward a Response Point phone system, 
including software, hardware, and VoIP service.  
Drawings take place twice a month.  All you have to do 
is go online to www.simplerphonesystem.com and 
enter your business.  Read our article on Associated 
General Contractors to learn about a few of the key 
features and benefits of Response Point.  CIO Office is 
proud to be a Response Point Specialist and can answer 
any questions you have regarding unified 
communications. 
 

http://www.simplerphonesystem.com/
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CIO Office Inc  
9005 Overlook Blvd 
Brentwood, TN 37027 

Phone:  
615-301-1661 

Fax: 
615-301-8573 

Website :  
www.ciooffice.com 

Call Today and CIO Office will come to Your 
Business and Provide a Customized 

Presentation on How SBS 2008 Can Benefit 
Your Business 

No Obligations, Just an Opportunity to Ask 
Questions and Take an Honest Look at How 

Technology is Working for Your Business 

Insert 


